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As Florida's Insurance Consumer Advocate, my greatest concern is the availability and
affordability of homeowners insurance in Florida. Currently, there are several factors
that significantly and adversely impact Florida's insurance market, and threaten the
affordability and availability of homeowners insurance in our state. One of these factors
is an increased rate of litigation. | am committed to analyzing these factors, their impact
on consumers and developing actionable resolutions. In furtherance of my commitment,
| surveyed more than 7,000 policyholders, whose claims were represented by an attorney,
to obtain direct feedback related to their claim and attorney experience. | will use the
feedback to assist in identifying the underlying factors that lead to litigation. The report
below summarizes the survey responses.
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