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SB122 Means 
IICRC S500/S520 

Are FLA Law



 SB 122 requires that mitigation/restoration and
remediation contractors comply with industry 
standards.

 For water damage mitigation/restoration 
that means IICRC S500-2015.

 For mold remediation that means IICRC 
S520-2015. 
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SB 122 Means S500-2015 & S520-
2015 Are FLA Law



 When a dry-out contractor does not comply 
with S500-2015 he will be doing illegal 
contracting.

 When doing mold remediation, if the contractor 
does not comply with S520-2015 he will be 
doing illegal contracting.

 There are NO attorney fee provisions for illegal 
work.
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Non-Compliance
Is Illegal Contracting



 Attached is a list of all the required procedures 
that contractors must follow to be S500-2015 
and S520-2015 compliant.

 In IICRC “speak” that means that the procedure 
is specified as “should” be performed.

 There are many procedures that should be 
performed.

 I’ve pulled out a few and next point out how 
these could be important to Carriers.
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S500-2015 / S520-2015
Procedures



 Document source of water and all pre-existing 
damage.  Establish drying goals.
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S500 1.2.2.1 Initial Inspections



 Who did what when. 
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S500 9.2.1 Time Keeping



 Detailed readings performed at the job site 
and not made up later at the office.
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S500 9.2.3 Project Monitoring Logs 



 A true moisture map of location and extent of 
water damage.
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S500 9.2.4 Required 
Documentation



 Pressure readings, Right to Know information 
on Biocide use, etc. 
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S500 9.2.4 Required 
Documentation 



 Proof of insurance/worker’s comp.
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S500 9.3 Proof of Insurance 



 Now must follow S500-2015 airmover calcs.

Page 12Gary Rosen, Ph.D. Pres. NAERMC

S500 13.5.6.1 Airmover Calcs
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But Carriers Need 
to Up Their Game



 Are Carriers ready for the additional due 
diligence required by SB122?

 Carriers will need the ability to evaluate if 
work is compliant or not.
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Carriers Must Up Their Game



 Will Carriers have a suitable and effective 
procedure for the “prompt investigation, 
review and evaluation of the dispute”?  
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Requires “Prompt” Investigation



 Will Carriers have a suitable and effective 
program to not only “inspect” the property 
given that the contractor must comply with 
current industry standards… 

 But also determine if the pricing is in line for 
industry standard compliant work? 
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7 Day Rule



 And how is “inspection” defined. The courts 
will rule that it will be defined per IICRC.

 Are Carrier’s prepared to perform such 
inspections which are intrusive.
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7 Day Rule. Inspections



IICRC S500 Compliant 
Inspections
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 IICRC S500-2015 no longer 
approves of drying in place. 

 Now one must open walls, 
remove baseboards, 
cabinets as needed to 
thoroughly dry…

 To thoroughly inspect for 
pre-existing damage or 
mold.

Page 19Gary Rosen, Ph.D. Pres. NAERMC

In-Place Drying
No Longer Approved
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1.2.2.1 Check For Pre-Existing 
Damage

➢ Initial Inspection required by S500. 

➢ Inspect extent of moisture intrusion into building 
material and contents.  Not only on surfaces.

➢ Inspections are not part of a $3K mitigation cap and 
S500 compliant inspections are expensive.
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10.6.8 Moisture Inspection 
Inside Assemblies

➢ Check inside of assemblies with inspection holes, 
partial disassembly or invasive moisture meters.

➢ Need to set up containments with negative air to 
perform such intrusive inspections.

➢ Now required by SB 122.
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13.3.7 Check Inside Assemblies to 
Access Pockets of Saturation

➢ Need to perform post remediation testing to make 
sure the air has not been contaminated by opening 
assemblies to check for pockets of saturation.

➢ Now required by SB 122.
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17.3.1 Pre-Restoration Eval of 
Assemblies. Open Them Up.

➢ Open assemblies to properly inspect and dry.

➢ Now required by SB 122.
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Conclusions



 If there is no proof provided by contractor of 
S500-2015/S520-2015 compliance. Don’t pay.

 If work is not S500-2015/S520-2015 proven 
compliant, it is illegal.

 Illegal work = No attorney fee provisions.

 See attached list of all pertinent procedures 
required by the IICRC S500-2015 & IICRC 
S520-2015 Standard of Care for Water 
Damage Restoration.
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Conclusions: SB 122 Good For 
Carriers.



 However Carriers will have to up their game 
to be able to promptly “inspect” property to:

 Determine if the work is compliant or not 
compliant.

 Determine how much the work should cost 
(7 day rule.)
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Conclusions: SB 122 Requires 
Carriers to Quickly Up Their Game



 Carrier adjusters are in no way prepared for 
such tasks.

 Carrier current Forensic Engineers are in no
way able to help with such work.
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How Will This Be Done? Who Will 
Do It?



NAERMC is a Florida approved training and exam 
provider for mold assessor/  mold remediator 

licensing.
www.Free-Mold-Training.org

Gary Rosen, Ph.D. Pres.
gary@mold-free.org

Training. Expert Witness Services. Forensic 
Engineering. Consulting. Mold Assessment/ 

Remediation.
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Contact Information

http://www.free-mold-training.org/
mailto:gary@mold-free.org


Gary Rosen, Ph.D. Pres.

PH.D. Biochemistry UCLA
State Licensed Building Contractor

State Licensed Independent Adjuster
State Licensed Mold Assessor/Remediator

IICRC S500-2015 Certified WRT
Xactimate Proficient
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About Dr. Rosen


