RONALD RETTZ, CFPA
PO Box £7611

Sam Disge, CA 52138-761)
Post Vics Prasooe
ART JANSEN, IR, SFPA
572 W, Gresas Red
Houstes, TX 77067
SEooND VICE PRESDANT

KARL ISON, CPPA
wunmhmmm
Raoalevills, MD 20850
Teom Vicx PRESENT

R. BOOTT DELUISE, $¥PA

340 Eaxt It Aveane, Sults 300
Desrver, CO 80020

Fourrn Vics PRESOET
DLANE SWBRLING, SPPA
IEW Sabe 310
Welloslay MA (2431

TREASURER

JEPFREY OOULD, CPA
300 E. Jopps Road, Suls 407
Baldmors, MD 2128€

DAMON PAUNCE

510 Balmant Aveoue

Bala Cypwyd, PA 15004
DIRECTORS

ARNTE ABRAMEQN, SPPA
16542 Ventars Boulevard, Suiwe 200
Ensino, CA 91436

FAYMOND ALTIERL JR., CPPA
1317 Bt Tth Avenda, Suits F
Tumps, FL 13608

KM CARY, CIFPA
PO Box 17611
San Dinga, CA 92138-7611

KENNETH CROWN, SPPA
75 st Sunm Clam Sweet, Soke 380
Ban Joss, CA 95113

05:32 ?M  WILKOFSKY F, K, & C FAL No. 212-265-C

“n

Jamuary 2, 2013

BY FEDERAL EXPRESS
Assemblyman Gerald Green

17 Watchung Avenue

Plainfield, New Jersey 07060-1207

Dear Assemblymen Green:

On behalf of the National Association of Public Insurance Adjusters, I am
writing this letter in support of the position set forth by the New Jersey
Association of Public Insurance Adjusters, with whom NAPIA has a very close .
relationship,

The National Association of Public Insurance Adjusters (www.napia.com)
is theoldestmdmostpmminmttradaassociationofpuhﬁcadjustminﬁ:e
country. Founded in 1951, NAPIA has always espoused the ethical and proper
practice of public insurance adjusting. We were instrumental in the development
of the NAIC Model Act in 2005, and we have worked closely with the NAIC and
in various states in securing appropriate and ethical laws governing the members
of our profession. We have worked closely with state insurance departments,
Attorney General Offices; and legislatures to ensure that public adjusting is
practiced in a proper and ethical manner.

Our members have read with great interest, and considerable agreement,
your recent comments about inappropriate behavior by some public adjuster or
those reporting to be licensed public adjusters. Please know that the men and
women of NAPIA take very seriously our responsibility to protect and serve the
public after any insured property loss. Our reputations as honest and ethical
insurance professionals in the insurance market place are most important.

Anymfai:pmoﬁmbymyoneiqapost—mphescenmiosuchaswe
see now along the New Jersey coast should not be tolerated. However, such
unfair activity can come in many forms, and may well be at the hands of insurance
companies looking to not fully indemnify insureds with respect to claims
settlements, or a lawyer promising big refurns on 8 lawsuit, as it might be
adjusters who are improperly pricing their own services. Any legislative avenus
that you may choose to pursue should be inclusive of working fo eradicate any
forms of unfair practices in the claims process following a catastrophe, and should
especially work to strengthen rules perteining to and penalties against the
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unauthorized practice of public adjusting (UPPA) which is the most common form of fraud and
abuse against insureds.

Indeed, NAPIA is willing to work with your office and the New Jersey Department of
Banking and Insurance o ascertain whether some of the allegedly abusive activities of which
you have been informed are attributable to liccased public insurance adjusters or those who are
engaged in UPPA,

Caps on fees are featured in some statc laws. In fact, currently, of the 45 states that
license public adjustezs, 14 have some form of statutory fee cap.' In other jurisdictions the
market establishes the rate, Inthnseenvimnmentswhaoﬂmumnocapsandﬂnmmkat
dictmﬁ:opuiou,thewnmmushouldbeo&ucatedumwhﬂamsonahlamiaforthdrm
Furrlm',aswdl-inmﬁonedasacaponfeesmyba,aomeﬁmesafeecﬂpmaybesosmallasto
mtbeecmomioaﬂymfﬂoiaﬁﬂ:rapuhﬁcadﬁstuwubmumfmmmmm
may well be Icft to deal with a carrier on their OWn.

Caps on fees are not always the solution to problems of abusive behavior by
unscrupulous adjustmwmﬁmsedpmspremdinsmbemmdjxm. They may be
symptomatic of other problems with their performance, and both the public and regulators need
to be more attentive to potential problems in the marketplace. NAPIA has been spending the
better part of a year visiting with insurance commissioners from around the country with offers
of assistance to root out poor and abusive behavior by public adjusters. NAPIA also requires
rigorous confinuing education by all its members &s away to keep them both ethical and
proficient in their profession.

We have carefully reviewed the position of the New Jerscy Association of Public
IusurancoAdjustm,admcaﬁngalZ.S%feemp,idmﬂim]toﬂﬁone y
York. This would mean that there is & statutory cap of 12.3% Of any gross insurance sortiement
From dollar one, which works well in New York and other states. We are in complete agrecment
and support of this legislative amendment and wanted to get a letier fo you articulating our
support for the position of the New Jersey Association.

We also agmcwithtthcmmeyAssodaﬁonmgurdingthcmdﬁmowdmadmd
profit inclusion on ACV claims.

NAPIAWdoomwtheoppormﬁtymemvisitwithyoutodimssﬁaeparametﬂsofany
}aglalationpxiortoinn-odx.wﬁonsoﬂm:wecanbeapanofyumwdl-appmciatodeﬁ‘onw
improve the professionalism of the public adjuster community and protect our common
constituency--the insured public of the Garden State.

d The states with statutory caps ave as follows: Connecticut, Delaware, District of Columbia, Florida, lows,

Massachusetts, Michigan, Mississippi, New York, North Carolina, Rhode Isiand, Tennessee, Texes, Virginia.
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Thank you very much for your attention to our vicws, and we look forward to mesting
with you soon.
Sincerely,
NGl |
Brian S. Goodman
General Counsel, NAPIA

cc;:  RonReitz, CPPA
Art Jansen, Jr., SPPA
David Barrack
Greg Serio




