The Simbro Group, LL.C
15914 29" STE
Parrish, FL 34218

March 13, 2017

Dear

I am deeply disturbed by your reaction to our reaching a fair settlement on our insurance claim. Every
client I have ever had does back flips when they learn they are getting a new no cost to them roof. 1
have discussed your reaction with my staff and our attorneys. In over 100 years of insurance claims
experience we have never had a reaction like yours. We quite frankly are flabbergasted and shocked.

I think it is very important for you to understand the position you will be putting you:self in by
declining this settlement and returning the settlement check to Heritage Property Insurance company.

On November 12, 2016 you signed our agreement to provide you with a “no cost to you roof” and
allowing us to negotiate a fair settlement with your insurance company. In this agreement we also gave
you 72 hours to cancel, and provided information on who to call and who to write to if you decided to
cancel. That 72 hour period expired on 11-19-2016 at 2:30 PM. You did not contact us to cancel thls
agreement. This makes this agreement un-cancelable. . -

You also signed an Assignment of Benefits transferring all rights to the 7-21-2016 Hail/Wind storm
claim to The Simbro Group, LLC. This means that all proceeds that are paid by Heritage Property and
Casualty belong to The Simbro Group, LLC. You do not have the right to any of these funds and do
not have the right to return them to the insurance company. ...

Since 11-19-2016 my staff and attorneys have worked very hard to achleve a falr ' ettlement that w111 -
cover the cost of your roof. We have expended thousands of dollars buﬂdmg a file proving to Heri ge; -
Property and Casualty that there was a Hail storm that damaged your roof on 7-21-2016 and .
are fully covered under terms and conditions of your policy. We also created a fair dollar amount that
would allow us to install a full replacement roof so you would not have any out of pocket co t. This

new roof wﬂl mcrease the value of your home in excess of $10 000 00. .

Here are a few things that you need to he aware of 1f you do not placfejyc ‘;"“;‘»Qéo

Your roof has been darnaged ‘and wﬂl start to leak very s : n

In addmon to wat‘
health hazard and

_ under your shmgles;



it he treats it and we bill your insurance company for the additional cost. It can be very expensive (o
remediate mold. It can easxlv exceed the value of your home. That is why your insurance company has
placed a $10,000.00 limit on their mold coverage in your policy. Anvthing beyond that would be your

responsibility. That's why we must catch it early.

Your mortgage company requires you to have insurance on your home. That protects their financial
investment in your home. You have a responsibility to keep your insurance in force and report any
damage to your insurance company and use the proceeds from your insurance to repair and bring vour
home back to its value before the Hail Event. If you fail to do that you are in default on your mortgage
and they can and will repossess it. If this is not paid for out of the insurance proceeds vou would need

to pay for it yourself.

Insurance companies have access to all this information. They will check to see if a Roofmg Permit
has been issued at your address. They will also do a drive by inspection to determine if you have
installed the roof. If you have not they will not sell you home insurance. This holds true to all

insurance carriers. No insurance = no mortgage=no home.

I am enclosing a brochure on your new roof. I am also including 2 forms that are necessary in order 10
pull the permit to install you roof. These must be notarized. Do not fill them out as we will do this just

prior to getting the permit.

The proceeds from the check belong to The Simbro Group, LLC. L}}__E_M_A___N_D,_ that you put it along
with the 2 papers that need notarizing in the addressed and stamped envelope and mail it to our office.

If you fail to do this or contact Heritage Insurance in order to stop this your actions will be damagmg to
The Simbro Group, LLC. I will immediately invoice you for the total amount of the check which is
$18,238.50. This invoice will be due upon receipt. I will also file a lien on your house in the amount
of $18,238.50. If you do not pay this invoice within 30 days I will start foreclosure acnon on your k

house

We do not work for free. The Simbro Group, LLC and our Attomeys wﬂl ﬁle law suus agamst you
demandmg compensauon for the damages you have done to me and ,the Attomeys You wzll have to

We are not in the busmess to harrn people We wi ‘k Very hard to helpthem flght these msurance

monsters. Please do the correct thmg and you
and you could 1ose alot of mone‘ ‘
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